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<<Application Date>>

«Name_of_Member»

C/O AIA
«Name_of_Agent»
(«Agent_district»)
HK

Member Certificate of Insurance Acknowledgement Letter % & Z RS EUREZHESL TR

<<Group Name>>

Policy No. {¥E4R5%
Certificate No. 2&5E 4558
Insured Person = {f A

Financial Planner F7 755 £1RaEM:

Dear Customer,

Thanks for choosing AIA as your financial partner.

Enclosed please find the member certificate of insurance, please keep it in a safe place.

Please sign below to confirm the receipt of the certificate of insurance, then send to the above financial planner or mail
to Corporate Solutions Department, 12/F AlA Financial Centre, 712 Prince Edward Road East, Kowloon, for record
keeping.
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I hereby confirm that | have received the member certificate of insurance. & AR EUTEIK 25 E

Date (Month/Day/Year) HHf ( A/H/E) Signature of member % & %%

'AlA Hong Kong' herein refers to AIA International Limited (Incorporated |n Bermuda with limited liability).
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Member Certificate of Insurance (“Certificate”) ft B2 {REE

<<Group Name>>

Policy No. {88 4758: Policyholder f&{FEEfr:
Certificate No. 5= 45455: Insured Person SZ{R A
Coverage Effective Date {3 H: Coverage End Date {481 H:

Financial Planner 7755 £IggM:

Benefits

PRl

1) Accidental Death and Disablement 415 5 {5 (e
2) Accidental Medical Expense Reimbursement =4 NS&¥5H < I &
3) Critical lliness f& &Rl

4) Hospital Income {3727 5 (R

Dorothy Cho
BERE

Registrar

FMmER

Corporate Solutions Department
EREE£EBT
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HK$50,000
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POLICY SUMMARY

A — Definitions
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“Accident” means an unexpected, unintentional and involuntary event that occurs to an Insured Person while his coverage under the Policy is in force.
“Certificate” means this Member Certificate of Insurance.

“Chinese Medicine Practitioner” means a practitioner of traditional Chinese medicine who:

i) in respect of a practitioner practicing in Hong Kong, is registered with the Chinese Medicine Council of Hong Kong pursuant to the Chinese Medicine
Ordinance; or

ii) in respect of a practitioner practicing outside Hong Kong, is duly registered with the relevant authority in the geographical area of his practice.
“Company” means AlA International Limited.

“Confinement” or “Confined” means admission of the Insured Person to a Hospital as an Inpatient upon the recommendation of a Physician for a
Continuous Physical Stay for Medically Necessary treatment. An admission to Hospital will not be, or will cease to be, regarded by the Company as a
Confinement where the ensuing stay on Hospital premises is not a Continuous Physical Stay.

“Continuous Physical Stay” or “Stay” means the continuous physical presence of the Insured Person on the premises of the Hospital, without any
physical absence or interruption throughout the period commencing from the Insured Person’s admission to the Hospital until his full and formal Discharge.
“Critical lllness” means the illnesses stated in the Schedule of Critical lliness under Section D (Critical lliness) of this Certificate.

“Disability” means:

i) any and all Sicknesses or Injuries arising from the same (or a related) cause, including any and all complications therefrom, provided that any Confinement
for or treatment of such Sicknesses or Injuries are separated by less than ninety (90) days; or

i) any and all Sicknesses or Injuries arising concurrently from different causes in the course of the same Confinement.

“Discharge” means the departure of the Insured Person from a Hospital following settlement of outstanding charges with no room or bed retained for the
Insured Person at the Hospital.

“Experimental, Investigational or Unproven Services” means medical, surgical, diagnostic, or other health care service technologies, supplies, treatments,
procedures, drug therapies or devices that, at the time the Company makes a determination regarding coverage in a particular place, is determined to be:
i) not identified, appropriate, and approved to be lawfully marketed for the proposed use;

i) subject to review and approval by any institutional review board for the proposed use;

iii) the subject of an ongoing clinical trial that meets the definition of a clinical trial; or

iv) not demonstrated through prevailing peer reviewed medical literature to be safe and effective for treating or diagnosing the condition or iliness for which
its use is proposed.

“Foetus” means an unborn human being after 28th weeks of gestation.

“Hospital” means an institution licensed as a hospital and operated pursuant to law for the care and treatment of sick and injured persons as registered
bed patients, with facilities for diagnosis and major surgery, which is under the supervision of one or more Physicians, and which has 24-hour a day
professional nursing service. “Hospital” does not include any institution or that portion of any institution which is operated as a convalescent or nursing
home, rest home, home for the aged, a place for alcoholics or drug addicts, or for any similar purpose.

. “Inpatient” means the Confinement of an Insured Person for a Sickness or Injury as a registered resident bed patient in a Hospital where the Insured

Person uses and is charged for room and board facilities of the Hospital.
. “Injury” means any abnormal bodily condition caused solely by Accident and independent of any other causes and not therefore due to disease or iliness.
. “Loss of Fingers or Toes” means complete severance through or above the metacarpophalangeal joints or metatarsophalangeal joints.
. “Loss of Hearing” means the entire and irrecoverable loss of hearing.
. “Loss of Limb” means loss by physical severance of a hand at or above the wrist or of a foot at or above the ankle.
. “Loss of Sight” means the entire and irrecoverable loss of sight .
. “Loss of Speech” means the disability in articulating any three (3) of the four (4) sounds which contribute to the speech such as the Labial sounds, the
Alveolobial sounds, the Palatal sounds and the Velar sounds or total loss of vocal cord or damage of speech centre in the brain resulting in Aphasia.
. “Loss of Use” means total and permanent functional disablement and is treated like the total loss of the said limb or organ.
. “Medically Necessary” means a medical service, procedure or supply, when in the Company's opinion:
i) is consistent with generally accepted professional standards of medical practice;
ii) is required to establish a diagnosis and to provide treatment; and
iii) cannot be safely delivered in a lower level of medical care,
but excludes experimental, screening and preventive services or supplies.
“Outpatient” means an Insured Person who receives services and supplies in connection with treatment for a Sickness or Injury given in the office/clinic of
a Physician or Specialist Physician, or in the outpatient department or emergency treatment room of a Hospital.
“Permanent" means a state of physical incapacity or disability that lasts for twelve (12) calendar months and at the expiry of that period is certified by a
Physician or Surgeon that no improvement to the condition is possible.
“Physician” or “Surgeon” means a person qualified by degree in western medicine and legally authorised in the geographical area of his practice to render
medical or surgical services, who is not the Insured Person himself, nor the spouse or lineal relative of the Insured Person.
“Policyholder” means the person shown in the Certificate attached hereto.
“Pre-Existing Condition” means any Injury, Sickness or condition and/or directly related conditions for which the Insured Person showed symptoms or has
received medical consultation, diagnosis, treatment or advice or took prescribed drugs or medicine preceding the Coverage Effective Date.
“Reasonable and Customary” means any fee, charge or expense which:
i) is charged for treatment, supplies (inclusive of medication) or medical services that are Medically Necessary and in accordance with standards of good
medical practice for the care of an injured or ill person under the care, supervision or order of a Physician; and
ii) is within the usual level of charges for similar treatment, supplies (inclusive of medication) or medical services in the locality where the expense is incurred,
for treatment, supplies (inclusive of medication) or medical services provided during a covered Confinement.
“Sickness” means a physical condition marked by a pathological deviation from the normal healthy state.
“Specialist Physician” means a Physician who holds a consultant appointment or appointment of equivalent senior status in a Hospital and who
possesses specialist qualifications for and experience in the service rendered.
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B — Accidental Death and Disablement
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If, while his insurance under the Policy is in effect, an Insured Person sustains an Injury which results in any of the following losses, upon receipt of due proof of
the same, the Company shall pay an Accidental Death and Disablement Benefit based on the percentage of the Sum Assured shown in the Schedule of
Indemnities below, which shall be applied to the Sum Assured as shown in the Certificate:

©CONOOAWNPE

14.

15.

16.

17.

19.

NOTE: -

SCHEDULE OF INDEMNITIES

Loss of life
Permanent Total Loss of Sight of both eyes
Permanent Total Loss of Sight of one eye
Loss of or the Permanent Total Loss of Use of two limbs
Loss of or the Permanent Total Loss of Use of one limb
Loss of Speech and Hearing
Permanent and incurable insanity
Permanent and incurable paralysis of all limbs
Permanent Total Loss of Hearing in
(a) both ears
(b) one ear
Loss of Speech
Permanent total loss of the lens of one eye
Loss of or the Permanent Total Loss of Use of four fingers and thumb of
(a) right hand
(b) left hand
Loss of or the Permanent Total Loss of Use of four fingers of
(a) right hand
(b) left hand
Loss of or the Permanent Total Loss of Use of one thumb
(a) both right phalanges
(b) one right phalanx
(c) both left phalanges
(d) one left phalanx
Loss of or the Permanent Total Loss of Use of fingers
(a) three right phalanges
(b) two right phalanges
(c) one right phalanx
(d) three left phalanges
(e) two left phalanges
(f) one left phalanx
Loss of or the Permanent Total Loss of Use of toes
(a) all - both feet
(b) great - both phalanges
(c) great - one phalanx
(d) other than great, each toe
Fractured leg or patella with established non-union
Shortening of leg by at least 5 cm
Third Degree Burns (full thickness skin destruction) covering
25% or more of total body surface area

Percentage of the Sum Assured

100%
100%
100%
100%
100%
100%
100%
100%

75%
25%
50%
50%

70%
50%

40%
30%

30%
15%
20%
10%

10%
7.5%
5%
7.5%
5%
2%

15%
5%
3%
1%
10%
7.5%

100%

Where the Insured Person is left-handed, the percentages for the various disabilities of right hand and left hand listed above will be transposed.

Payment shall be made only for a loss described in the Schedule of Indemnities which is sustained following the Coverage Effective Date, without

regard to any Pre-existing Condition.

C — Accidental Medical Expenses Reimbursement

When, by reason of Injury, an Insured Person shall require treatment by a Physician or registered bonesetter, Confinement or the employment of a registered
nurse, the Company shall pay the actual expenses incurred within six (6) months from the date of Accident for such treatment, provided that such actual expenses
shall in no event exceed the maximum amount payable stated in the Certificate. And provided further that in the event of an Insured Person becoming entitled
to a reimbursement of all or part of such expenses from any other source, the Company shall only be liable for the excess of the amount recoverable from such
other source.

D — Critical lliness
While the Policy is in force and an Insured Person is insured hereunder, upon diagnosis of the Insured Person of any Critical lliness or surgery undergone by an
Insured Person in relation to any Critical lliness, and upon receipt of due proof of the aforesaid and subject to the provisions herein, the Company shall pay 100%
of the Sum Assured in one lump sum in accordance with the provisions on payment of benefits in the Policy. The Company’s liability to each Insured Person in
respect of the Critical lliness Benefit is limited to one-time payment and shall cease upon payment thereof.

Schedule of Critical lliness

Maximum Benefit

1. Major llinesses

Group 1 Cancer 1. Cancer

100% of sum assured

Group 2 llinesses related to the Heart | 2. Cardiomyopathy

3. Coronary Artery Surgery
4. Heart Attack
5. Heart Valve Replacement and Repair

6. Infective Endocarditis

7. Other Serious Coronary Artery
Disease

8. Pulmonary Arterial Hypertension
(Primary)

9. Surgery to the Aorta

100% of sum assured

Group 3 llinesses related to the 10. Alzheimer's Disease / Irreversible
Nervous System Organic

18. Motor Neurone Disease
19. Multiple Sclerosis

100% of sum assured
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Degenerative Brain Disorders

. Apallic Syndrome
. Bacterial Meningitis
. Benign Brain Tumour

20. Muscular Dystrophy
21. Paralysis

22. Parkinson’s Disease
23. Poliomyelitis

14. Coma 24. Progressive Supranuclear Palsy
15. Encephalitis 25. Severe Myasthenia Gravis

16. Hemiplegia 26. Stroke

17. Major Head Trauma

Group 4 llinesses related to Major
Organs and Functions

. Acute Necrohemorrhagic Pancreatitis
. Aplastic Anaemia

. Chronic Liver Disease

. End-stage Lung Disease

. Fulminant Viral Hepatitis

32. Kidney Failure

33. Major Organ Transplant

34. Medullary Cystic Disease

35. Systemic Lupus Erythematosus
(SLE) with Lupus

Nephritis

36. Systemic Scleroderma

100% of sum assured

Group 5 Other Major linesses

37.
38.
39.

AIDS due to Blood Transfusion
Blindness
Chronic Adrenal Insufficiency

(Addison’s Disease)

46. Loss of Two Limbs

47. Major Burns

48. Necrotising Fasciitis

49. Occupationally Acquired HIV

40. Creutzfeld-Jacob Disease (HIV)
41. Ebola o 50. Pheochromocytoma
42. Elephantiasis 51. Severe Rheumatoid Arthritis

. Loss of Hearing
. Loss of One Limb and One Eye
. Loss of Speech

52. Loss of Independent Existence
53. Terminal

100% of sum assured

Group 6 Minor linesses

. Angioplasty and Other Invasive Treatments for Coronary Artery Disease
. Cerebral Aneurysm Requiring Surgery
. Early Thyroid Cancer

100% of sum assured

E — Hospital Income

If, upon recommendation of a Physician, any Insured Person is necessarily Confined in Hospital for a Sickness or Injury while his insurance is in force under
the Policy, the Company shall pay the Hospital Income for each day of the Insured Person’s Confinement subject to the benefit amount per day and maximum
number of days shown in the Certificate.

E — Death of Foetus Benefits
Immediately upon due proof of the death of Foetus of any Insured Person in a form satisfactory to the Company, the Company shall pay 100% of the Sum
Assured to the Insured Person and the Company’s liability shall cease upon one lump-sum payment is made to the Insured Person.

G — Out-patient Benefit due to hand-foot-mouth disease

If an Insured Person shall, as a result of hand-foot-mouth disease, incur Medically Necessary expenses for consultation and medication provided by a
Physician, the Company shall reimburse the Reasonable and Customary costs up to the Maximum Benefit stated in the Certificate subject to one (1) visit per
day and the overall maximum number of visits per Policy.

H - Requirement for Referral
Referral is required for the health services indicated below.
Referrals have the following duration and applicability:

Impact On Benefit if There
is No Referral

General Physician’s
Consultation benefit applies
only

Not Covered

Covered Benefit
Specialist Physician’s services

Validity Duration

180 days for all treatments from the same Specialist Physician
related to the same Disability, or if each treatment is not separated
by more than 180 days.

180 days for all treatments from the same registered physiotherapist
/ chiropractor, physiotherapy / chiropractic clinic related to the same
Disability, or if each treatment is not separated by more than 180
days.

Referral is valid for one time within 180 days from the date of issue
of such referral.

Physiotherapy / Chiropractic
Treatment

Basic Diagnostic Testing and Not Covered

Laboratory Test

| — Risks Excluded for Accidental Death and Disablement

The Accidental Death and Disablement Benefit shall not cover any loss caused directly or indirectly, wholly or partly, by any one of the following occurrences:
suicide, self-inflicted injuries or any attempt thereat, while sane or insane;

war, declared or undeclared, revolution or any warlike operations;

riot and civil commotion, strikes or terrorist activities ;

violation or attempted violation of the law or resistance to arrest;

entering, operating or servicing, riding in or on, ascending or descending from or with any aerial device, or conveyance except while the Insured Person is
a fare-paying passenger in an aircraft operated by a commercial passenger airline on a regular scheduled passenger trip over its established passenger
route; or

6. racing on horse or wheels.

arwNE

J — Risks Excluded for Accidental Medical Expense Reimbursement

Accidental Medical Expense Reimbursement Benefit shall not cover losses or expenses resulting from or relating to the following cases:

1. Pre-existing Conditions;

any kind of disease or illness;

any treatment or investigation which is not Medically Necessary or in accordance with generally accepted professional standards of medical practice;
war, declared or undeclared, invasion, civil war, revolution, or any warlike operation;

violation or attempted violation of the law or resistance to arrest;

the Insured Person engaging in or taking part in naval, military or air force service or operations;

QRGN
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7. any fees and medical services which are not Reasonable and Customary;

8. treatment for dental care or surgery, unless needed as a result of Injury to sound natural teeth;

9. cosmetic or plastic surgery, or any elective surgery or congenital anomalies, apart from reconstructive surgery required by an Accident;

10. childbirth, miscarriage, pregnancy or any resulting complications;

11. mental, nervous or sleep disorders, alcoholism, drug abuse, or any other resulting complications, or accidents caused by and whilst under the influence of
drugs or alcohol;

12. entering, exiting, operating, servicing, or being transported by any aerial device except when the Insured Person is on any properly licensed private and/or
commercial passenger aircraft;

13. the Insured Person engaging in a sport as a professional;

14. suicide, attempted suicide or self-inflicted injury;

15. assault, murder, riot, civil commotion or strikes, or making an arrest while the Insured Person is employed as a police officer or cadet officer or member of
the Correctional Services Department; or

16. assault, murder, riot, civil commotion or strikes while the Insured Person is employed as a fireman or is on duty as a fireman in the course of extinguishing
fires or protecting life and property in case of fire.

K — Risks Excluded for Critical lliness

Critical lliness benefit shall not cover any loss caused directly or indirectly, wholly or partly, by any one of the following occurrences:

1. Any Critical lliness or performance of any covered surgery, or death caused by any illness which, as it can be established, was diagnosed prior to the
Coverage Effective Date, or within 60 days following such date;

2. The diagnosis of Fulminant Viral Hepatitis or Cancer of the Insured Person where in the opinion of the Company, such Critical lliness was directly or indirectly
due to AIDS or HIV Infection;

3. Suicide or self-destruction or intentional self-inflicted Injuries or any attempt thereat while sane or insane; or

4. Coronary artery surgery and/or other serious coronary artery disease and/or angioplasty and other invasive treatment for coronary artery disease if the
Insured Person had a diagnosis of "heart attack" prior to the Coverage Effective Date.

L — Risks Excluded for Hospital Income

No Hospital Income benefit shall be paid for the following services, products or conditions:

1. Pre-existing Condition during the twelve (12) months preceding the Coverage Effective Date;

2. Investigation and treatment of psychological, emotional, mental or behavioural conditions; alcoholism or drug addiction; rest cure or sanitaria care;

treatment of an optional nature; intentionally self-inflicted Injuries while sane or insane;

Injuries arising directly or indirectly from war, declared or undeclared;

General physical or medical check-up or tests not incidental to treatment or diagnosis of an actual Sickness or Injury or any treatment which is not

Medically Necessary; immunisation, vaccination or inoculation;

5. Procurement or use of special braces, any appliances, any equipment or prosthetic devices, any implants, contact lenses, eye glasses, hearing aids or the
fitting of the same;

6. Any dental; or eye examination/treatment, surgical procedure for correction of eye refraction, cosmetic procedures or plastic surgery except to the extent
that such surgery is Medically Necessary for the repair of damage caused solely by Injury covered under the Policy;

7. Any investigation, treatment or surgical operation for congenital disorder that gives rise to signs or symptoms, or is diagnosed, before the Insured Person
attains seventeen (17) years of age;

8. Birth control measures, investigation or treatment pertaining to infertility, genetic testing or counselling, treatment occasioned by or resulting from
pregnancy, childbirth or abortion;

9. Non-Medically Necessary health services inclusive of treatment, investigation, supplies and admission;

10. Experimental, Investigational or Unproven Services except when authorised by the Company;

11. Services and supplies for smoking cessation programmes and the treatment of nicotine addiction;

12. Services rendered by a Physician, Surgeon or Chinese Medicine Practitioner (whether legally registered or not) with the same legal residence as the
Insured Person or who is a member of the Insured Person’s family, limited to his spouse, brother, sister, parent or child; or services delivered by an agent
of the Company;

13. Other education services such as speech improvement, diabetic classes and nutritional services, or group support services;

14. Any fees and medical services which are not Reasonable and Customary; or

15. Any treatment or investigation which is not Medically Necessary or consistent in accordance with generally accepted professional standards of medical

practice.

3.
4.

M — Risks Excluded for Death of Foetus

Death of Foetus Benefits shall not cover any loss caused directly or indirectly, wholly or partly, by any one of the following occurrences:
1. Suicide or self-destruction or intentional self-inflicted Injuries or any attempt thereat while sane or insane; or

2. Abortion except recommended by a Physician.

N — Risks Excluded for Out-patient Benefit due to hand-foot-mouth disease

No Out-patient Benefit due to hand-foot-mouth disease shall be paid for the following services, products or conditions:

1. Any fees and medical services which are not Reasonable and Customary; or

2. Any treatment or investigation which is not Medically Necessary or consistent in accordance with generally accepted professional standards of medical
practice.

O —Filing Proof of Loss
Proof of Loss must be furnished to the Company at its Hong Kong Office within ninety (90) days after the date of such loss. Proof of the relationship between the
Insured Person and Policyholder and the original copy of the Certificate have to be provided when filing the Proof of Loss.

P — Payment of Benefits

Payment of all benefits of the Policy shall be made to the order of the Insured Person, if living. In the case of death of the Insured Person, all such benefits shall
be paid to his designated beneficiary or beneficiaries (if any), where there be no designated beneficiary(ies), the Company shall pay such benefits to the estate
of the Insured Person.

Q — Beneficiaries
Each Insured Person may designate in writing a beneficiary or beneficiaries to whom the benefits under the Policy shall be payable in the event of death of the
Insured Person and such designation shall be filed with the Company.

R — Termination

The insurance of any Insured Person shall automatically cease on the earliest of the following dates: -
1. The date on which the Policy is terminated;
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The date on which the Insured Person enters full-time military, naval or air service;

The date following the Coverage End Date;

The date of death of the Insured Person;

The date communicated to the Policyholder by the Company as the date the Policy ceases on account of war, or an act of war, such date being determined
at the discretion of the Company;

The date on which the Insured Person no longer resides in Hong Kong; or.

The date on which the Insured Person ceases to be a member of the Policyholder.

Note: The Company reserves the right to terminate the insurance under the Policy by providing thirty-one (31) days prior written notice to the

Insured Person.
This Certificate is for reference only and not a contract binding on the Company. The above benefit provisions summary is subject to all the provisions,
exceptions and limitations of the Policy. For actual terms and conditions, please refer to the Policy.
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